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Abstract

Health care is any effort organized alone or together in an organization to maintain and
improve the health of individuals, families, groups and or communities. Documentation in
nursing is an important part of the action taken by nurses after performing nursing actions. The
records carried out contain reports that are needed to decide on assessment, diagnosis, develop
nursing plans, implement and evaluate nursing activities, which have been designed in a
structured, valid and able to be accounted for both morally and legally. The purpose of the study
was to determine the relationship between workload and nurse performance in the
implementation of nursing care. This research is descriptive research. This research took place in
the treatment room of Makasar City Hospital. The population in this study were all nurses who
served in the treatment room of Makasar City Hospital and the research sample was 35 nurses
using the Total Sampling Technique. Data analysis using Univariate and Bivariate analysis using
statistical tests with a level of meaning a = 0.05. The statistical test used is Chi- square using the
SPSS computer program version 25.0 for windows. The results of the study using the Chi-square
statistical test using SPSS on the relationship between workload and the performance of the
implementation of nursing care documentation in the treatment room of Makassar City Hospital
obtained a p-value = 0.001 or smaller than a = 0.05, then HO is rejected and Ha is accepted, which
means that there is a relationship between workload and the implementation of nursing care

documentation.
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1.

Introduction

Public health is the science and art of preventing disease, prolonging life, improving
physical and mental health, and efficiency through organized community efforts to improve
environmental sanitation, control of infections in the community, education of individuals
about personal hygiene, organization of medical and nursing services, for early diagnosis,
prevention of disease and development of social aspects, which will support so that everyone
in the community has an adequate standard of living to maintain their health (Leavel and Clark,
1958).

According to Wahyuni, 2007 in Indriani, 2018), nursing services are part of the health
service system in hospitals that have the function of maintaining the quality of service, which
is often used as a barometer by the community, in assessing the quality of the hospital, thus
demanding the professionalism of nurses at work which is indicated by the results of nurse
performance, both implementing and managing nurses in providing nursing care to patients.
The maximum implementation of nurses' work in quality health services occurs when the
nursing care implementation system supports professional nursing practice according to
standards.

The quality of nursing services provided by nurses can be known through an evaluation,
namely performance appraisal. Performance appraisal is carried out based on professional
principles and standards so that it can describe the results of nurses' activities. Swanburg in
(Alamsyah, 2011) states that nurse performance appraisal is a process of controlling the quality
of nursing services based on certain standards including nursing practice standards from ANA.

Gillies in (Dalami & Kp, 2010) mentions the principles for evaluating subordinates, among
91
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others, based on work performance standards and sufficient samples of nurse behavior. Nurse
performance appraisal is carried out with the hope that it can benefit the organization and
individual nurses.

Nursing care documentation represents the pieces of activity that a nurse performs after
providing nursing care to a client. Documentation in nursing is an important part of the actions
that nurses take after providing nursing care. The records carried out contain reports that are
needed to decide on assessment, diagnosis, develop nursing plans, implement and evaluate
nursing activities, which have been designed in a structured, valid and accountable manner
both morally and legally (Setiadi, 2012).

Without proper documentation, the health care activities carried out by a nurse cannot
be accounted for in an effort to improve the client's health status and efforts to improve the
quality of service in the hospital. (Nursalam, 2011)

The results of research on the quality of nursing care documentation in the inpatient
room of RSUD dr. Slamet Garut by (risma juniarti, 2020) are 77.24% complete documentation
is complete. With each aspect of assessment 81.61%, diagnosis 82.17%, planning 61.96%,
action 64.80%, and evaluation 95.65%. Different In a study related to the quality of nursing

care documentation (Wulandari, 2016).

2. Research Methods
This research is descriptive research. This research took place in the treatment room of
Makasar City Hospital. The population in this study were all nurses who served in the treatment
room of the Makassar City Hospital and the research sample was 35 nurses using the total
sampling technique. Data analysis using Univariate and Bivariate analysis using statistical tests
with a level of meaning o = 0.05. The statistical test used is Chi-square using the SPSS

computer program version 25.0 for windows.

3. Results and Discussion

a. Results
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1) Univariate Analysis

Table 4.1
Distribution based on Age of respondents
Frequeny
No. Age
n %
1 25-35 Years 11 314
2 36-45 Years 17 48.6
3 >45 Years 7 20.0
Total 35 100.0

Based on table 4.1 shows that of the 35 respondents, most of the respondents had
an age group of 36-45 years, namely 17 people (48.61%) and a small proportion had an
age group of >45 years, namely 7 people (20.0%).

Table 4.2
Distribution by gender of respondents
Frequency
No. Gender
N %

1 Male 10 28.6
2 Female 25 714

Total 35 100.0

Based on table 4.2 shows that of the 35 respondents, most of the respondents had
female gender, namely 25 people (71.4%) and a small proportion had male gender,
namely 10 people (28.61%).

Table 4.3
Distribution based on respondents' workload
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No. Workload Frequency
n %
1 Weight 15 42.9
2 Less 20 57.1
Total 35 100.0

Based on table 4.3 shows that out of 35 respondents, most of the respondents had

less workload, namely 20 people (57.1%) and a small portion had a heavy workload,
namely 15 people (42.9%).

Table 4.4
Distribution Based on Nurse Performance
In the Implementation of Nursing Care

No. Implementation of Askep Frequency
n %
1 | Good 16 45.7
2 | Less 19 54.3
Total 35 100.0

Based on table 4.4 shows that of the 35 respondents, most of the respondents had
the implementation of nursing care in the poor category, namely 19 people (54.3%) and

a small proportion had the implementation of nursing care in the good category, namely
16 people (54.3%).

2) Bivariate Analysis

Table 4.5
Relationship between Workload and Performance
Implementation of Nursing Care Documentation
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e o
Workload g p-value
Good Less n %
n % n %
Weight 2 13.3 13 86.7 15 100.0 0.001
Less 14 | 700 6 30.0 20 100.0
Total 16 | 45.7 19 54.3 35 100.0

Based on table 4.5 shows that of the 35 respondents that heavy workload with the
implementation of good nursing care as many as 2 people (13.3%), otherwise heavy
workload with the implementation of nursing care less as many as 13 people (86.7%).
while less workload with the implementation of good nursing care as many as 14 people
(70.0%) otherwise less workload with the implementation of nursing care less as many as
19 people (54.3%).

The results of the Chi-square Statistical test using SPSS on the relationship
between workload and the Performance of Nursing Care Documentation Implementation
in the Nursing Room of Makassar City Hospital obtained a p-value = 0.001 or smaller
than a = 0.05, then HO is rejected and Ha is accepted, which means there is a relationship

between workload and Nursing Care Documentation Implementation.

b. Discussion
Based on table 4.5 shows that of the 35 respondents that heavy workload with the
implementation of good nursing care as many as 2 people (13.3%), otherwise heavy
workload with the implementation of nursing care less as many as 13 people (86.7%). while
less workload with the implementation of good nursing care as many as 14 people (70.0%)
otherwise less workload with the implementation of nursing care less as many as 19 people
(54.3%).
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The results of the Chi-square Statistical test using SPSS on the relationship between
workload and Nursing Care Documentation Implementation Performance obtained a p-
value = 0.001 or smaller than a = 0.05, then HO is rejected and Ha is accepted, which means
there is a relationship between workload and Nursing Care Documentation
Implementation. Nurse is someone who has graduated from nursing higher education, both
at home and abroad recognized by the Government in accordance with the provisions of
the Laws and Regulations which are divided into vocational nurses and professional nurses,
namely nurses and Ners Specialists (Law N0.38 of 2014).

This research is in line with (Kimalaha, Nursynta, Mahfud, 2018) that nurses with
high workload are responsible for incomplete nursing care documentation, the number of
nurses is 20 (30.77%), and the results of p = 0.002 (p < 0.05) mean that there is a
relationship between workload and completeness of nursing care documentation.

According to the researcher's assumption that a heavy workload will be in line with
poor documentation and because there are other factors that cause nursing care
documentation to be incomplete, including the not optimal supervision and evaluation by
the head of the room, not maximizing the implementation of nurse workload analysis,

delegation and collaboration tasks and lack of appreciation.

4. Conclusion
Based on the results of the Chi-square Statistical test using SPSS on the relationship
between workload and the Performance of Nursing Care Documentation Implementation, the
p-value = 0.001 or smaller than a = 0.05, then HO is rejected and Ha is accepted, which means
that there is a relationship between workload and Nursing Care Documentation

Implementation in the Makassar City Hospital treatment room.

5. Compliance with ethical standards

Acknowledgments

96

International Journal of Health Sciences is licensed under a Creative Commons Attribution 4.0
International License.



https://doi.org/10.59585/ijhs
http://creativecommons.org/licenses/by/4.0/
http://creativecommons.org/licenses/by/4.0/
http://creativecommons.org/licenses/by/4.0/

e-ISSN: 2987-0836 DOI: https://doi.org/10.59585/ijhs

Publish: Association of Indonesian Teachers and Lecturers

International Journal of Health Sciences (IJHS)
Journal Homepage: https://jurnal.agdosi.com/index.php/IJHS/index
Volume 2 | Number 1 | March 2024 |

The author expresses his thanks and highest respect to all parties who have assisted in this
research. The Head of the Hospital who has provided facilities related to conducting research.

Hopefully it can be useful for hospitals and society.

Disclosure of conflict of interest
This research collaboration is a positive thing for all researchers so that conflicts, problems
and others are absolutely no problem for all writers.

Statement of informed consent

Every action we take as authors is a mutual agreement or consent.

Reference

Bintang, A., Ramli, R., M, S., Nurhaedah, N., Arfah, A., & Adam, A. M. (2023). Study of the
Quality of Health Services for Inpatients at Enrekang District Hospital. International
Journal of Health Sciences, 1(4), 468-484. https://doi.org/10.59585/ijhs.v1i4.168

Bawono, D. C., & Nugraheni, R. (2015). Analysis of the Effect of Providing Incentives,
Leadership and Workload on Nurse Performance. Diponegoro Journal of Management,
4, 1-14. http://ejournal-s1.undip.ac.id/index.php/dbr

Deswini. (2009). Nursing Process and Critical Thinking. Salemba Medika.

Darwis, M., Soraya, S., Nawangwulan, K., Ekawaty, D., Imran, A., & Yusfik, Y. (2023).
Hospital Management Information System. International Journal of Health Sciences,
1(4), 485-492. https://doi.org/10.59585/ijhs.v1i4.174

Ekawati, N., B, M., Serli, S., Arda, D., Syam, R., & Andi Latif, S. (2023). Health Counseling
on Maternal Knowledge of Diarrheal Disease in Toddlers. Sahabat Sosial: Journal of
Community Service, 1(2), 56-58. https://doi.org/10.59585/sosisabdimas.v1i2.32

Imam Suprapto and, A. W. (2012). Nursing Care Documentation. Nuha Medika.

Indriani, 1. (2018). The effect of competence and workload on the performance of the
implementation of nursing care in the inpatient department of the general hospital Dr.
Slamet Garut. Journal of Economic Discourse, 17 (No. 02), 025-032.

Irwandy. (2007). Factors Associated with Nurses' Workload in the Inpatient Unit of Dadi
Mental Hospital Makassar in 2005. Master of Hospital Administration. Postgraduate
Program, Faculty of Public Health. Makassar: Hasanuddin University.

Kimalaha, Nursynta, Mahfud, A. N. A. (2018). Knowledge and Workload of Nurses
Associated with Completeness of Nursing Care Documentation in Internal Medicine
and Surgery Wards. 1(20), 79-88.

Manuho, E., Warouw, H., & Hamel, R. (2015). The Relationship between Workload and

97

International Journal of Health Sciences is licensed under a Creative Commons Attribution 4.0
International License.



https://doi.org/10.59585/ijhs
http://creativecommons.org/licenses/by/4.0/
http://creativecommons.org/licenses/by/4.0/
http://creativecommons.org/licenses/by/4.0/
https://doi.org/10.59585/ijhs.v1i4.168
http://ejournal-s1.undip.ac.id/index.php/dbr
https://doi.org/10.59585/ijhs.v1i4.174
https://doi.org/10.59585/sosisabdimas.v1i2.32

e-ISSN: 2987-0836 DOI: https://doi.org/10.59585/ijhs

Publish: Association of Indonesian Teachers and Lecturers

International Journal of Health Sciences (IJHS)
Journal Homepage: https://jurnal.agdosi.com/index.php/IJHS/index
Volume 2 | Number 1 | March 2024 |

Nurses' Performance in Providing Nursing Care at the Inpatient Installation C1 Rsup
Prof. Dr. R. D. Kandou Manado. UNSRAT Nursing Journal, 3(2), 110719.

Manurung, S. (2011). Professional Nursing (Trans Info Media (ed.)).

Nursalam. (2017). Nursing Science Research Methodology: A Practical Approach. In Nursing
Science Research Methodology: A Practical Approach (4th ed.). Jakarta. In Nursing
Science Research Methodology: A Practical Approach.

Setiadi. (2012). Concept & writing nursing care documentation. Graha Ilmu. Sumijatun.
(2010). Basic concepts towards professional nursing. TIM.

Suriana. (2014). Analysis of Nurse Performance (Study of the Inpatient Room at the Tanjung
Uban Regional General Hospital, Riau Islands Province). State Administration
Program, Faculty of Social Sciences and Hajj, Raja Ali Maritime University.

Wibowo. (2007). Performance Management. Third edition. PT Raja Grafindo Prasada.

Yustiana Olfah, A. G. (2016). Nursing Documentation Teaching Materials. Badan
Pengembangan dan Pemberdayaan Sumber Daya Manusia Kesehatan Kemenkes
RIBetan, A., Musiana, M., Wisma Sari, S., Efendi, E., Badaruddin, B., Fredy Saputra,
M. K., & Arfah, A. (2023). Description of JKN Patient Satisfaction with the Quality of
Dental Health Services in Hospitals. International Journal of Health Sciences, 1(1), 26-
29. https://doi.org/10.59585/ijhs.v1i1.48

Lira, A., Pannyiwi, R., Sima, Y., kurniawati, K., & Rahmat, R. A. (2022). PKM Blood
Donation. Friends of Social: Journal of Community Service, 1(1), 1-4.
https://doi.org/10.59585/sosisabdimas.v1il.3

Morison MJ, 2003. Wound Management. EGC. Jakarta.

Fahriza, M., & Yenita. (2021). Test the Effectiveness of Honey Compared with povidone
iodine on wound healing in mice (Mus Musculus). JIMKI Volume 8 No.3. 6.

Rezkiyana Mulya Halim, (2014). Test of Wound Healing Effect of Ethanol Extract of
Kecombrang Leaf (Etlingera Elatior) in Gel Dosage Form against Rabbit (Oryctolagus
Cuniculus). University of Alauddin Makassar.

Resti Wijayanti, F. E., HB, E., Ratu, M., Arfah, A., Hartati, A., & Werdyaningsih, E. (2022).
Factor Analysis of the Implementation of Nursing Care Standards in the Puskesmas
Inpatient Room. Barongko: Journal of Health Sciences, 1(1), 47-49.
https://doi.org/10.59585/bajik.v1i1.39

Wahidah, W. (2020). The Effect of Environmental Therapy on the Level of Dependence in
Depressed Elderly at BSLU Meci Angi Bima. Barongko: Journal of Health Sciences,
1(2), 107-115. https://doi.org/10.59585/bajik.v1i2.124

98

International Journal of Health Sciences is licensed under a Creative Commons Attribution 4.0
International License.



https://doi.org/10.59585/ijhs
http://creativecommons.org/licenses/by/4.0/
http://creativecommons.org/licenses/by/4.0/
http://creativecommons.org/licenses/by/4.0/
https://doi.org/10.59585/ijhs.v1i1.48
https://doi.org/10.59585/sosisabdimas.v1i1.3
https://doi.org/10.59585/bajik.v1i1.39
https://doi.org/10.59585/bajik.v1i2.124

